Information, Policies & Procedures


Lake Louise reserves the right to book more than one group simultaneously if capacity allows.  Fully utilizing our facilities and grounds helps keep our rates low.  Groups may share dining facilities and the grounds, while meeting rooms and lounges areas are assigned by Lake Louise to your group.  Use only those rooms that have been assigned to your group.

Group coordinators confirm their group number one (1) week in advance so that meals may be planned and food ordered.  Groups are billed for the confirmed reservation number or the actual number of participants at the time of arrival, whichever is larger.

Bedding, linens and towels are provided for each guest in the Retreat Center, Lodge, and Cottage in the Woods.  Upon conclusion of the stay, guests are requested to strip their beds of used linens (not pillow, mattress pad and comforter) and place the linens and towels outside their room door.

Fees for overnight stays include the use of all amenities, unless noted otherwise; assigned spaces, use of the grounds and trails, waterfront (in season), AV and outdoor equipment, and WI-FI.

A variety of AV equipment is available, including microphone, amplifier and speakers, TV/VCR/DVD, LCD and overhead projectors, and screens.  We can also provide newsprint and easels, and a piano is available in the dining hall.  WI-FI is available throughout the Retreat Center.

Check-in time is 3 p.m.  Check-out time is 10 a.m.  Other arrangements may be made if schedules and operations allow.

A phone is provided in the dining hall for emergency, local or credit card use.  The phone number is 231-549-2777 and may be left with family members as a contact number.  After-hours phone numbers for Lake Louise staff are listed by the phone.  Cell phone reception is spotty.

Group leaders are advised to have emergency contact information and a parent or guardian’s authorization for medical treatment for persons under the age of 18, unless the parents or guardians will also be on site.

Vehicles must be parked in the two parking areas at the Retreat Center, and may only be driven on camp roads during unloading or loading.  Do not park in the circular drive.  Those staying in the Lodge or Cottage may drive to those buildings to unload or load, but should park at the Retreat Center.

Quiet Hours are from 10 pm to 8 am.  Group schedules and needs vary widely.  Be considerate of other retreaters and groups.

Pets are not allowed on-site.

Lake Louise is a Non-Smoking Environment in all of its facilities and on the grounds.

Fireworks, Firearms, and Weapons of any type are prohibited.

Groups are responsible for damages and cleaning beyond normal wear and tear.  Do not tack or tape anything to the walls or doors.  Do not write on or carve wooden beams and paneling in cabins.

Lake Louise Christian Community is not responsible for loss of or damage to personal property.

Groups may use candles only in the lounges and dining hall, only when people are present, and only when care is taken to protect floors and surfaces from wax.  Groups will be charged for wax removal.
The indoor fireplaces and outdoor fire pits may be used according to posted guidelines.  Wood and kindling are provided.  Roasting forks are available for outdoor use.

The Camp Store is in al alcove in the Dining Room, and accepts cash, checks and credit cards.  We carry a variety of drinks, snacks, toiletries and Lake Louise apparel.

Food Service

· Menus and meals are prepared by trained and certified Lake Louise staff.  Ours is a licensed kitchen and can only be used by Lake Louise kitchen staff.
· There are kitchenettes for group use in the Retreat Center and Lodge with sink, microwave and refrigerator.  Groups provide their own table ware for these areas.
· Group leaders should alert LLCC staff to persons with special dietary needs or food allergies prior to arrival, and upon arrival.  We can accommodate most dietary needs.
· Meals are served at 8 am, 12 pm and 5:30 pm.  There are no refunds for persons who miss meals.
· Beverages – juice, coffee, tea, hot chocolate – are available in the dining hall.


Outdoor Activities on the Grounds
· There are many trails on our property.  Walk or hike in pairs or groups and wear appropriate footwear.  In the winter these trails may be used for snowshoeing or X-country skiing.    Participants provide their own X-country skis.  LLCC has 10 pairs of snowshoes available in various sizes.
· Off road vehicles (ORV’s), all-terrain vehicles (ATV’s), dirt bikes and snowmobiles are prohibited on Lake Louise property.
· Use of the waterfront or kayaks may be arranged with the Executive Director in the spring and fall.  No lifeguard is on duty and participants swim or use kayaks at their own risk.  Paddles and Personal Flotation Devices/life vests are provided for kayaking.  PFD’s must be worn when kayaking.
· We have a sledding hill and a few sleds are provided.  Participants may wish to bring their own sleds, etc.  There is a fire pit at the sledding hill.
